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EXECUTIVE SUMMARY
ARIZONA PUBLIC SERVICE COMPANY
DOCKET NOS. E-01345A-16-0036 AND E-01345A-16-0123

My Rebuttal Testimony in suppott of the Settlement Agreement responds to AARP witness
Coffman's testimony in opposition to the settlement.
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INTRODUCTION
Please state your name, position, and business address.
Ralph C. Smith. I am a Senior Regulatory Consultant at Larkin & Associates, PLLC, 15728

Farmington Road, Livonia, Michigan 48154.

Are you the same Ralph C. Smith who has previously submitted testimony in this
proceeding?
Yes.

What is the purpose of your Rebuttal Testimony in support of the Settlement
Agreement?
The purpose of my testimony is to respond to issues raised by AARP witness Coffman in

opposition to the Settlement Agreement.

How is your Rebuttal Testimony in support of the Settlement Agreement organized?
My Rebuttal Testimony responds to the two concerns raised by Mr. Coffman in AARP's
opposition to the Settlement Agreement. I first summarize the concerns he has presented in

opposition to the settlement. I then respond to each of those two concerns.

Are there any Attachments to your Rebuttal Testimony in support of the Settlement
Agreement?

Yes, three. Attachment RCS-1-R presents a bill impact analysis. Attachment RCS-2-R
presents a copy of the Tucson Electric Power Company (“TEP”) Residential Basic Setvice
tariff, showing that the Basic Service Charge is $13 per month for single-phase service and
$18 per month for three-phase service. Attachment RCS-3-R presents a copy of the UNS

Electric, Inc. (“UNS”) Residential Basic Service tariff, showing that the Basic Service Chatge
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1 “ is $15 per month (Le., the same rate to which Mr. Coffman is objecting for Arizona Public
2 Service Company (“APS”)). Attachment RCS-4-R contains materials provided by APS from
3 the third technical conference, held on September 29, 2016, describing in detail APS's
4 planned customer education program related to the new residential rate design.
5
6f IIL RESPONSE TO AARP WITNESS COFFMAN
71 Q Has AARP acknowledged that the settlement process allowed for a thorough and
8 comprehensive discussion of all major issues and is beneficial to APS's customers in
9 many respects?

10 A. Yes. At page 3 of his testimony in opposition to the settlement, Mtr. Coffman states that:

11 The settlement process allowed for a thorough and comprehensive

12 discussion of all major issues. AARP is extremely pleased about many aspects

13 of the Settlement Agreement, including the fact that it would not impose

14 mandatory demand rates upon current residential customers, as originally

15 proposed by the Company.

16| Q. Why has AARP opposed the Settlement Agreement?

17 A. But for two issues, apparently AARP would have joined the Settlement Agteement.! AARP

18 has taken issue with two aspects of the Settlement Agreement, paragraphs 17.2 and 19.1.

19

20 Mzt. Coffman's testimony in opposition to the Settlement Agreement at pages 3-4 opposes the
21 basic charge component of the residential rate provided for in paragraph 17.2. He states that:
22 In the proposed settlement, APS would increase the fixed "basic service

23 charge" (BSC) to $ 15.00 on the monthly bills for customers on a basic flat

24 rate billing plan who have an average of between 800 kWh and 1,000 kWh of

25 electricity per month (a rate tariff that is to be designated "R-Basic")

26 [footnote: Settlement Agreement, p. 17, Subsection 17.2.]. This would amount

27 to an 87.5% increase from the $8.00 that most residential customers on a

28 basic plan now pay in terms of a flat monthly fixed charge. This sharp increase

29 would create fixed charges for those customers that are among the highest in

30 the state, higher than similar customers must pay under the most recent

! Per page 3 of Mr. Coffman's testimony: "two issues ultimately prevent AARP from being a signatory to the Settlement
Agreement."
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1 Arizona Commission decisions changing rates for UNS and for TEP (ie.,

2 $13.00 per month).

3 He recommends (at page 4) that the Settlement Agreement be revised to have a fixed charge

4 of $10 or no more than $13:

5 || AARP is asking that the Commission amend Subsection 17.2 of the

6 Settlement Agreement, by insisting upon a reduction in the proposed $15.00

7 fixed charge for the vast majority of R-Basic customers who use between 800

8 kWh - 1,000 kWh of electricity per month. AARP would prefer that this

9 group of R-Basic customers pay $10.00 monthly, but no more than $13.00
10 monthly.
11 Mr. Coffman is also opposed to the provision in Subsection 19.1 of the Settlement
12 Agreement that applies to "new customers or customers on another rate" under which new
13 customers would be denied the ability to initially choose Basic rate plans after May 1, 2018.
14 Among other things, he claims (at page 6) that: "Subsection 19.1 would create a policy of
15 discriminatory treatment towards new customers and would also come with a high barrier for
16 switching to a Basic rate later. It would likely be confusing and frustrating for the affected
17 customers, creating the need for considerable customer education to make the 'opt out'
18 procedure more understandable." He recommends that new customers should not be forced
19 to have a 90-day trial on an initial rate plan before having the opportunity to choose a
20 different rate.
21

22 || Basic Service Charge

231 Q. Mzr. Coffman refers to an 87.5 percent increase. Is that the proper way to measure

24 customer bill impacts?

25| A. No. He focuses only on the basic setvice charge and ignores other components of the
26 customer bill, which is not a complete approach to evaluating customer bill impacts.
27 “ Attachment CAM-15D to APS witness Meisner's Direct Testimony in Support of the
28 Settlement Agreement shows bill impacts for typical residential customers of 3.87 percent.
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The Settlement Agreement at page 6, paragraph 1.59(b) indicates that there would be an
average 4.54 percent impact for residential customers, compared to an average 7.96 percent
impact under APS's original application. These overall residential bill impacts are far below
the percentage increased upon which Mr. Coffman has focused. Focusing on only one
component of residential electric bills and ignoring the remaining components can be

misleading.

Are you presenting additional information on residential customer bill impacts to
address the implication raised by AARP witness Coffman that the Settlement
Agreement would result in unreasonable percentage increases to the bills of typical
APS residential customers?

Yes. An evaluation of customer bill impacts reveals that the impact is in the range of $110.61
on Transition Rate E-12 to $110.74 on Rate R-Basic and $111.56 on Rate TOU-E for a
customer using 773 kWh per month. For a customer using 950 kWh per month, the
settlement rates are in the range of $139.22 on Transition Rate E-12 to $132.48 on Rate R-
Basic and $134.21 on Rate TOU-E. Corresponding R-2 and R-3 rates for a customer using
773 kWh and 950 kWh are also shown in the following table:

Settlement Rates - Comparison of Residential Customer Monthly Bill Impacts

Transition E-12, R-Basic, and Other TOU and Demand Rates

Monthly Bills by monthly kWh
Avg Transition Best
kWh E-12 R-Basic TOU-E R-2 R-3 Rate
773 110.61 110.74 111.56 114.75 12193 R-Basic

950 13922 132.48 134.21 136.65 144.66 R-Basic

Notes:
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1. Bills include base rates; excludes adjustor rates and taxes.

2. Represents typical kW demand and on-peak consumption for each usage level.

3. Does not reflect additional bill savings from TOU-E, R-2, and R-3 through
changes in usage, such as shifting kWh to off-peak hours or reducing on-peak kW

The customer bill impact analysis is also shown in additional detail in Attachment RCS-1-R to

my Rebuttal Testimony.

Q. What are some of the important facts to be gleaned from the residential customer bill
impact comparison?

A. Some of the important facts to be gleaned from the customer bill impact comparison include
the following:

. The change in the Basic Service Charge from $8 to $15 does not result
in a §7 increase in rates for the average residential customer.

. The TOU-E option is virtually equivalent to the R-Basic option,
resulting in a slightly higher bill at 773 kWh per month and a lower bill
at 950 kWh per month.

U] Any change in behavior or consumption could result in greater
savings.

Q. Mzt. Coffman references the basic service charges of TEP and UNS Electric and
claims that the APS basic service charge of $15 per typical month "would create fixed
charges for those customers that are among the highest in the state, higher than
similar customers must pay under the most recent Arizona Commission decisions
changing rates for UNS and for TEP (i.e., $13.00 per month)." Please respond.

A. A review of TEP's Residential Basic Service Tariff, contained in Attachment RCS-2-R shows
that the Basic Service Charge is $§13 per month for single-phase service and $18 per month
for three-phase service. Attachment RCS-3-R presents a copy of the UNS Residential Basic
Service tariff, which shows that the Basic Service Charge is $15 per month. Thus, Mr.

Coffman's statements appear to be incorrect with respect to the UNS basic setvice charge of
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$15 per month, which is the same $15 per month BSC rate to which Mr. Coffman is

objecting for APS.

At page 4, Mr. Coffman states that: "AARP believes that residential customers should
be able to choose a plan that does not put an unreasonable amount of the rate
recovery into a fixed charge, as opposed to basing more cost recovery upon individual
household consumption." Has Mr. Coffman shown that a basic service charge of $15
per month is unreasonable?

No. To my knowledge he has presented no evidence that a basic service charge of $15 is

unreasonable or is not supported by and reasonably related to the cost of providing service.

Do other APS residential rate plans offer a lower fixed charge?

Yes. The TOU-E, for example, has a basic service charge of $13 per month.?

AARP witness Coffman claims at page 4 that: "Charging too much in the BSC for
residential consumers limits the ability of those customers to control their monthly
bills and reduces the incentive for energy efficiency and energy conservation
measures." Please respond.

Under the Settlement Agreement, residential customers are presented with a range of optional
rate plans, including a flat rate, a time-of-use (TOU) energy rate, and two TOU demand rates.
Customers who desire a lower BSC and enhanced incentives for energy efficiency and energy

conservation measures can choose a rate such as R-TOU-E.

2 APS's Basic Service Charges are charged on a per-day basis. The equivalent amount is for a typical month.
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Is the basic setvice charge for residential rates that is provided for in the Settlement
Agreement reasonable?

Yes. The residential basic service charge provided for in the Settlement Agreement is
reasonable. The $15 reflects the compromise settlement of complex issues among a wide
range of parties, including parties such as Residential Utility Consumer Office (“RUCO?)
who are charged with representing the interests of residential customers. As noted above, the
$15 per month BSC in the Settlement Agreement is also comparable to the UNS basic service

charge of $15 per month, which is shown in Attachment RCS-3-R.

Paragraph 19.1, 90-Day New Customer Trial of TOU or Demand-Based Rates

Q.
A.

Why was paragraph 19.1 included in the Settlement Agreement?

Paragraph 19.1 entitled “Residential Rate Availability” was included in the Settlement
Agreement as part of the overall compromise on issues related to changes to rate design
options for APS. It allows customers to select the plan of their choice to the extent they
qualify until May 18, 2018, unless they are grandfathered under another section of the
Agreement. New customers after May 1, 2018, may choose TOU-E, R-2, R-3 or if they
qualify R-XS or R-Tech. After 90 days, new customers may opt-out of their current rate and
select R-Basic if they qualify. Without 90 days of usage data, the new customer will not have

adequate information to make an informed decision regarding the rate plan.

Do residential customers of APS continue to have choices among rate plans?

Yes. Residential customers will have choices for a flat rate, a time-of-use (TOU) energy rate,
and two TOU demand rates. All rate choices will be voluntary, although after May 1, 2018, as
provided for in paragtraph 19.1 of the Settlement Agreement, new APS residential customers

are required to give either TOU or demand-based rates a 90-day trial before switching to a

flat rate plan (excluding customers that qualify for rate R-XS).
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Is the requitement in paragraph 19.1 improperly "discriminatory" as claimed by
AARP?

No. Since it would apply to all new APS residential customers (excluding customers that
qualify for rate R-XS), Staff views this provision as being a reasonable way to implement the
new rate design. It is fairly common in utility rate design to have different rate provisions
apply to new customers. Grandfathering and having frozen rate structures for existing
customers has been used historically in the evolving rate design for Arizona electric utilities.
Having rate distinctions between existing and new customers is not inherently impropet and
can be a reasonable way of implementing modern utility rate design that is a better reflection

of cost causation.

Would paragraph 19.1 create a "high barrier" (as claimed by AARP witness Coffman)
for switching to a Basic rate later?
I don't believe so. Paragraph 19.1 does not appear to impose any batrier for switching to a

Basic rate after the initial 90-day trial period.

Is customer education needed concerning the new rates?
Yes. APS has indicated that it would be conducting an extensive customer education effort.
See, e.g., the material from APS's third technical conference held Thursday, September 29th,

2016, attached for ease of reference as Attachment RCS-4-R.
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Should new customers who are initially placed onto a TOU or demand rate be
notified about their option to switch?

Yes. Staff believes there would be merit in having APS notify the customers near the end of
the 90-day trial period about the option to switch to another rate. Ideally, such notification

would be accompanied with information on the estimated bill impact of switching.

Does Staff agree with AARP's position that the Settlement Agreement is unreasonable
unless paragraph 19.1is revised to eliminate the 90-day trial period?
No. Staff's position is that the Settlement Agreement taken as a whole is reasonable and in

the public interest.

Does this conclude your Rebuttal Testimony in support of the Settlement Agreement?

Yes, it does.




Arizona Public Service Company Attachment RCS-1-R
Settlement Rates Comparison of Residential Customer Bill Impacts

Transition E-12, R-Basic, and Other TOU and Demand Rates

Monthly Bills by monthly kWh

Line Avg Transition Best
No. kWh E-12 R-Basic TOU-E R-2 R-3 Rate
I. Estimated Monthly Bills
1 773 § 11061 § 11074 $111.56 $ 11475 $ 121.93 R-Basic
2 950 $ 13922 § 13248 §$ 13421 $ 136.65 $ 144.66 R-Basic

II. Dollar Difference New Rate Compared with Transition Rate E-12

Avg. kWh E-12 R-Basic TOU-E R-2 R-3

3 773 $ 013 § 095 $ 414 § 1132

4 950 $ 674 $ (01 S (257 $ 5.44
Percent Increase (Decrease) New Rate Compared with Transition Rate E-12
Avg. kWh E-12 R-Basic TOU-E R-2 R-3

5 773 0.12% 0.86% 3.74% 10.23%

6 950 -4.84%  -3.60% -1.85% 3.91%

Notes

1. Bills include base rates; excludes adjustor rates and taxes.

2. Represents typical kW demand and on-peak consumption for each usage level.

3. Does not reflect additional bill savings from TOU-E, R-2, and R-3 through
changes in usage, such as shifting kWh to off-peak hours or reducing on-peak kW




Attachment RCS-2-R

Copy of the Tucson Electric Power Company (“TEP”)
Residential Basic Service tariff,
showing that the Basic Service Charge is
$13 per month for single-phase service and
$18 per month for three-phase service




¥ T/‘ Tucson Electric Power Company
) EP Original Sheet No. 101

. Superseding:
Tucson Electric Power '

Residential Service Basic

AVAILABILITY
Available throughout the Company’s entire electric service area where the facilities of the Company are of
adequate capacity and are adjacent to the premises.

APPLICABILITY

To all single-phase or three-phase residential electric service (subject to availability at point of delivery) in
individual private dwellings and individually metered apartments when all service is supplied at one point of
delivery and energy is metered through one meter.

For those dwellings and apartments where electric service has historically been measured through two
meters, when one of the meters was installed pursuant to the Residential Electric Water Heating Service
Rate (R-02F) which is no longer in effect, the electric service measured by such meters shall be combined
for billing purposes.

Separately metered buildings (such as garages and or wells) that are on the same lot as a residential area
will be classified as non-residential and the appropriate general service rate will be applied.

Not applicable to resale, breakdown, temporary, standby, auxiliary service, or service to electrical equipment
that causes excessive voltage fluctuations.

Customers may switch between applicable rate tariffs once in a rolling twelve month period.

CHARACTER OF SERVICE

The service shall be single-phase or three-phase, 60 Hertz, and at one standard nominal voltage as mutually
agreed and subject to availability at point of delivery.

RATE
A monthly bill at the following rate plus any adjustments incorporated herein:

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF BASIC SERVICE AND ENERGY CHARGES
Basic Service Charge, Single-phase service, per month $13.00

Basic Service Charge, Three-phase service, per month $18.00

Energy Charges ($/kWh):
0-500 $0.066152
501- 1000 $0.081152
Over 1000 $0.086652

Energy Charge is a bundled charge that includes: Local Delivery-Energy (Local Delivery and/or Distribution exclusive of
Transmission/Ancillaries), Generation Capacity, Fixed Must-Run, Transmission and Ancillary Services.

FiledBy:  Kentton C. Grant Rate: TRRES
Title: Vice President, Rates and Planning Effective: February 27, 2017
District: Entire Electric Service Area Decision No.. 75975




: T/ Tucson Electric Power Company
) EP Original Sheet No. 101-1

. Superseding:
Tucson Electric Power
Power Supply Charge ($kWWh: (May ﬁusn;mpt i (Octo\gf::tfrﬁxgrill
Base Power $0.035861 $0.032515

Purchased Power and Fuel Adjustment Clause (PPFAC): The Base Power Supply Charge shall be subject to a per
kWh adjustment in accordance with Rider-1 to reflect any increase or decrease in the cost to the Company for energy
either generated or purchased above or below the base cost of purchased power and fuel.

MONTHLY LIFELINE DISCOUNT:
For current and new eligible Lifeline customers taking service hereunder, the monthly bill shall be in
accordance to the rate above except that a discount of $15.00 per month shall be applied.

New customers, including those who move, are no longer eligible for the discounts in the table below. For
current Lifeline customers formerly taking service under one of the following discontinued rates, the monthly
bill shall be in accordance to the rate above except the discount per month shall be applied as follows:

Discount
Residential Lifeline/Senior R-04-01F $30
Residential Lifeline Service R-06-01F $18
Residential Lifeline Medical R-08-01F $40

For all customers, no Lifeline discount will be applied that will reduce the bill to less than zero.

LIFELINE ELIGIBILITY
1. The TEP account must be in the Customer’s name applying for a Lifeline discount.
2. Applicant must be a TEP residential customer residing at the premise.
3. Applicant must have a combined household income at or below 150% of the federal poverty level.
See Income Guidelines Chart on TEP's website at www.tep.com or contact a TEP customer care
representative.

DIRECT ACCESS

A Customer’s Direct Access bill will include all unbundled components except those services provided by a
qualified third party. Those services may include Metering (Installation, Maintenance and/or Equipment),
Meter Reading, Billing and Collection, Transmission and Generation. If any of these services are not
available from a third party supplier and must be obtained from the Company, the rates for Unbundied
Components set forth in this tariff will be applied to the customer’s bill.

FOR DIRECT ACCESS: ARIZONA INDEPENDENT SCHEDULING ADMINISTRATOR (AZISA) CHARGE
A charge per kWh shall, subject to FERC authorization, be applied for costs associated with the
implementation of the AZISA in Arizona.

FiledBy:  Kentton C. Grant Rate: TRRES
Title: Vice President, Rates and Planning Effective: February 27, 2017
District: Entire Electric Service Area Decision No.: 75975




Tucson Electric Power

r"‘ = Tucson Electric Power Company
EP Original Sheet No.: 101-2

Superseding:

TEP STATEMENT OF CHARGES
For all additional charges and assessments approved by the Arizona Corporation Commission see the TEP
Statement of Charges which is available on TEP's website at www.tep.com.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable
proportionate part of any taxes or governmental impositions which are or may in the future be assessed on
the basis of gross revenues of the Company and/or the price or revenue from the electric energy or service
sold and/or the volume of energy generated or purchased for sale and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission
shall apply where not inconsistent with this rate.

ADDITIONAL NOTES

Additional charges may be directly assigned to a customer based on the type of facilities (e.g., metering)
dedicated to the customer or pursuant to the customer's contract, if applicable. Additional or alternate Direct
Access charges may be assessed pursuant to any Direct Access fee schedule authorized.

FiledBy:  Kentton C. Grant Rate: TRRES
Title: Vice President, Rates and Planning Effective: February 27, 2017
District: Entire Electric Service Area Decision No.. 75975



1/ Tucson Electric Power Company
EP Original Sheet No.: 101-3

. Superseding:
Tucson Electric Power
BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:

Basic Service Charge Components (Unbundled):

Description: Single-Phase Three-Phase
Meter Services $1.42 $6.42
Meter Reading $0.27 $0.27
Billing & Collection $3.32 $3.32
Customer Delivery $7.99 $7.99
Total $13.00 $18.00
Energy Charge Components (per kWh) (Unbundied):
Local Delivery
0-500 $0.016609
501- 1000 $0.031609
Over 1000 $0.037109
Generation Capacity $0.031960
Fixed Must Run $0.006710
Transmission $0.008483
System Control & Dispatch $0.000120
Reactive Supply and Voltage Control $0.000450
Regulation and Frequency Response $0.000440
Spinning Reserve Service $0.001190
Supplemental Reserve Service $0.000190
Energy Imbalance Service: Currently charged pursuant to the Company’s OATT
. Summer Winter
Fower Suppty Chiarges tperbiv: (May - September) (October - April)
Base Power Component $0.035861 $0.032515
PPFAC In accordance with Rider 1
FiledBy:  Kentton C. Grant Rate: TRRES
Title: Vice President, Rates and Planning Effective: February 27, 2017

District; Entire Electric Service Area Decision No.: 75975



Attachment RCS-3-R

A copy of the UNS Electric, Inc.
Residential Basic Service tariff,
showing that the Basic Service Charge is $15 per month
(i.e., the same rate to which AARP witness, Mr. Coffman, is
objecting as a Settlement Agreement rate component for
Arizona Public Service Company)



. “IIiSI]III'I:EEIIEmv UNS Electric, Inc.

Original Sheet No.: 101

SERVICES Superseing

Residential Service
AVAILABILITY

Available throughout the Company'’s entire electric service area where the facilities of the Company are of adequate capacity and
are adjacent to the premises.

APPLICABILITY
To all single-phase (subject to availability at point of delivery) residential electric service in individual private dwellings and
individually metered apartments when all service is supplied at one point of delivery and energy is metered through one meter.

Not applicable to resale, breakdown, temporary, standby, auxiliary service, or service to elecirical equipment that causes excessive
voltage fluctuations.

CHARACTER OF SERVICE
The service shall be single-phase, 60 Hertz, and at one standard nominal voltage as mutually agreed and subject to availability at
point of delivery.

RATE
A monthly bill at the following rate plus any adjustments incorporated herein:

BUNDLED STANDARD OFFER SERVICE - SUMMARY OF BASIC SERVICE AND ENERGY CHARGES

Basic Service Charge $15.00 per month
Energy Charges (per kWh):
, , Power Supply Charges?
1 3
Delivery Services-Energy Bass Poier PPFAC2 Total
0 - 400 kWh $0.030010 $0.055820 Varies $0.085830
Over 400 kWh $0.042240 $0.055820 Varies $0.098060

—

Delivery Services-Energy is a bundled charge that includes: Local Delivery, Generation Capacity and Transmission.

2. The Power Supply Charge shall be comprised of the Base Power Charge and the Purchased Power and Fuel
Adjustment Clause (PPFAC), a per kWh adjustment in accordance with Rider-1. The PPFAC reflects increases or
decreases in the cost to the Company for energy either generated or purchased above or below the base cost per
kWh sold. Please see Rider-1 for current rate.

3. Tofal is calculated above for illustrative purposes, and excludes PPFAC, because the PPFAC changes monthly

pursuant to Rider-1 PPFAC. While only non-variable components are included in the illustration above, a

Customer’s actual bill in any given billing month will reflect the applicable PPFAC for that billing month.

Filed By: Kentton C. Grant Rate: ERRES
Title: Vice President Effective: August 22, 2016
District: Entire Electric Service Area Decision No: 75697




‘ e UNS Electric, Inc
~ UniSourceEneray o

Original Sheet No.: 101-1

SERVICES Superseding

MONTHLY CUSTOMER ASSISTANCE RESIDENTIAL ENERGY SUPPORT (CARES) DISCOUNT:
For current and new eligible CARES customers taking service under the Residential Service tariff, the monthly bill shall be in

accordance fo the rate above except that a discount of $16.00 per month shall be applied.

For current CARES customers who were previously taking service under the CARES Medical Frozen (CARES-MF) tariff, the
monthly bill shall be in accordance to the rate above except that a discount of $28.00 per month shall be applied. New customers,
including those who move are no longer eligible for the CARES Medical discount.

For all customers, no CARES discount will be applied that will reduce the bill to less than zero.

CARES ELIGIBILITY
1. The UNS Electric account must be in the Customer's name applying for a CARES discount.
2. Applicant must be a UNS Electric residential Customer residing at the premise.
3. Applicant must have a combined household income at or below 150% of the federal poverty level. See Income
Guidelines Chart on UNS Electric’s website at www.uesaz.com or contact a UNS Electric customer care representative.

DIRECT ACCESS

A Customer's Direct Access bill will include all unbundled components except those services provided by a qualified third party.
| Those services may include Metering (Installation, Maintenance and/or Equipment), Meter Reading, Billing and Collection,
Transmission and Generation. If any of these services are not available from a third party supplier and must be obtained from the
Company, the rates for Unbundled Components set forth in this Tariff will be applied to the Customer's bill.

UNS ELECTRIC STATEMENT OF CHARGES
For all additional charges and assessments approved by the Arizona Corporation Commission see the UNS Electric Statement of

Charges which is available on UNS Electric’s website at www.uesaz.com.

TAX CLAUSE

To the charges computed under the above rate, including any adjustments, shall be added the applicable proportionate part of any
taxes or governmental impositions which are or may in the future be assessed on the basis of gross revenues of the Company
and/or the price or revenue from the electric energy or service sold and/or the volume of energy generated or purchased for sale
and/or sold hereunder.

RULES AND REGULATIONS
The standard Rules and Regulations of the Company as on file with the Arizona Corporation Commission shall apply where not
inconsistent with this rate.

BUNDLED STANDARD OFFER SERVICE CONSISTS OF THE FOLLOWING UNBUNDLED COMPONENTS:
Basic Service Charge Components (Unbundled):

Description
Meter Services $ 1.00 per month
Meter Reading $ 1.58 per month
Billing & Collection $ 4.37 per month
Customer Delivery $ 8.05 per month
Total $15.00 per month
Filed By: Kentton C. Grant Rate: ERRES
Title: Vice President Effective: August 22, 2016

District: Entire Electric Service Area Decision No: 75697




“IIiSI]lII'I:EEIIEI'[W UNS Electric, Inc.
Original Sheet No.: 101-2
SERVICES Stpersedng

Energy Charge Components (per kWh) (Unbundled):

Local Delivery

0 - 400 kWh $0.000810

Over 400 kWh $0.013040

Generation Capacity $0.018500

Transmission $0.010700

Power Supply Charges (per kWh):

Component

Base Power Supply $0.055820

PPFAC (see Rider-1 for current rate) Varies
Filed By: Kentton C. Grant Rate: ERRES
Title: Vice President Effective: August 22, 2016
District: Entire Electric Service Area Decision No: 75697
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